CathexisVisior”

Video Surveillance Management Solutions

Stentofon Intercom Integration
App-note

005-20201120-288 15 April 2021



w cathexisvideo.com

I (g1 4 o Te [¥ T 4 oY o DT PSR OROTOUPROTOPROPRPON 3
L1 REGQUITEIMENTS eeiiiiieiiiiiiteee e e eeeett ettt e e s e e st ebe et e e e e e s s bebteeeeees e aabbbaeeeeessasanssbeeaeeeeaassnsasaaeeesssnsannseneaes 3
1.2 INtegration COMPONENTS ...ciiiiiiiiiiiiiiettetteteteeeeetre ettt ettt ettt tte ettt ettt 4

2. Device Addition and CoNfIUIAtION ......cccuuiiiiiiiiie ettt e e e e e bte e e s e bt e e e e ebeeeeeentaeeeeans 5
2.1 Add a New Device in Cath@XiSVISION .......ccoceiiiiiiiiiiiiieeree ettt ettt et sae e sree e sneeeeas 5
2.2 Configuration SECLION (TADS) ...iiccuiiiiiiiiiee et e e et e e st e e s te e e be e e sabeeesaeesteessaeesnseans 6

3. Camera Tab OVEIIAY SELUD ...eeiecuiieiiiiiieteeitee sttt e ettt e e et e e et ae e e s sare e e e s sbbeeessnsbeeeesssseaeesnssenesensreeessnnsens 11
I Lo F- 1 o] (IR TN o 1Y =T o - 1Y USRI 11

DT 1 -] o - 1 TSP TP PR UPRUPRPPPRRPR 13
4.1 Navigate t0 the database .......ccc.eiii i et e e et e e e ata e e e e ntae e e e aneeee s 13
4.2 Database INtEITACE ...coiviiiiieeiee ettt et e e st e s be e e bte e s bt e e sab e e s b e e snbeesabeeennes 14

Lo V=T 1 £ PO OPPPP 19
5.1 Creating @n EVENT....ii ittt e e e e e s s sttt e e e e s s e ettt e e e e e e e e nanbraaaeeeeesananns 19
T I == =Y 19
5.3 ACHIONS et e st e e st e e s re e e e s neeee s nane 22
514 RESOUICES...ceiiiiiiei ittt ettt ettt ettt e st e e s ettt e s sbe et e s sbe e e e s sbe e e e s ebateessbaeeesanreeeenane 22

6. CONCIUSION 1.ttt ettt et et s e st st e bt e bt e bt e s b e e s et e eae e et e e b e e s b e e sbeesanesanesareeneenneennees 23

While Cathexis has made every effort to ensure the accuracy of this document, there is no guarantee of
accuracy, neither explicit nor implied. Specifications are subject to change without notice.

005-20201120-288 15 April 2021 2



w cathexisvideo.com

1. Introduction

This document will detail the integration of the Stentofon Intercom with CathexisVision software. This
integration will display device events in order to log calls.

Audio is not a part of the integration, as this is not available as an option through the SDK. If audio is required,
then it should be recorded on the camera linked to the intercom. Review of the call will only have audio if it
is recorded on the camera.

1.1 Requirements

1.1.1 Software

e CathexisVision 2020.4 and later.
e Windows 10: 64-bit and later, Win Server 2008 R2 and later.
e  Minimum 4GB of RAM required.

Note:

1. For information regarding the regular operation of a Stentofon device, please consult the relevant
Stentofon documentation.

2. There is a General Integration section in the main CathexisVision manual. It contains information
on creating an integration database, as well as a general introduction to the Integration Panel.
Read over this section.

3. The Stentofon software version is 13.1.3.5.

1.1.2 License

The Stentofon license requirements are the following:

CSTF-1001 Stentofon station
CSTF-2000 Stentofon device
CSTF-3000 Stentofon bundle

Note: in this integration, individual devices will require a license for each device.

A NOTE ON CAMERA CHANNELS

The CathexisVision software packages have limits on camera channels. A multi-head camera is physically
a single device (camera) but it requires a camera channel for each one of the internal cameras. The same
applies to an encoder: a 16-channel encoder will account for 16 camera channels on the CathexisVision
software, even though it is a single device.
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1.2 Integration Components

All CathexisVision integrations have two component levels: Device and Object.

Device The device is CathexisVision software’s interface, which handles all the interaction between
CathexisVision and the integrated hardware. When an integration is added to the CathexisVision
system, a device is added.

The messages received from the device are called Device Events.

Objects Objects are the individual pieces of hardware that comprise the integration. There may be

multiple "object types" under the objects group.

USEFUL LINKS

To view tutorial videos on CathexisVision setup, visit https.//cathexisvideo.com/resources/videos

Find answers to Cathexis Frequently Asked Questions: https.//cathexis.crisp.help/en/?1557129162258
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2. Device Addition and Configuration

This section details the procedure for setting up the two systems to effectively communicate with each other.

2.1 Add a New Device in CathexisVision

Integrations are added on a server-by-server basis. They are managed in the Integration Devices panel, under
the Setup Tab of the servers to which they are added. To get to the Integration Panel, follow this path:

Site Tools Settings Help

==

W3} Open tab 4 & Cameras
ﬁ& Close site's tabs g Databases
= TR FR

There are two sections in the Integration Panel:

Servers lg

= il =

- [ Office Server - Windows (MASTER) ‘ - @] Integration devices

1. The devices list will list the integration devices attached to the integration database.

2. The Configuration section enables editing/reviewing the device selected in the devices section.
2.1.1 Device Addition

1. Once in the Integration Panel, in the devices section, right-click.

New...

Lo | Select New. This will open the addition window.

2. Select Stentofon device from the list.

New integration device

Select a driver

Repos POS -~
Richter Weighbridge

Rizen Alarrm Panel

SACO Access Contrel

SAFLEC access control

Salto Access Control

Sasco Matal weighbnidge

Semac Access Control

Senstar

SkoyMet

SoftCon access control
Southwect Microwave Intrepid
Stentofon

Stinger

Suprema Hiostar 2 access control
Suprema access control

Talaris Ntegra Money Counter
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3. Give the device a descriptive name.

{2 Edit Stentofon O X
Edit Stentofon e
Edit Stentofon settings |5 #
Name [Stentofon |
Connechon

IP address |192.168.0 .2 |
Port l61112

[ox ][ cancey |

Type the IP Address of the unit the Stentofon integration software is running on, as well as the port
number it is using to send the information.

2.2 Configuration Section (Tabs)

The configuration section is divided up into a number of tabs. These tabs are: Object configuration, Object
properties, Device events, Object groups, and General.

The object configuration tab is the tab where all the individual objects that comprise the integration may be
viewed.

2.2.1 Object Configuration Tab

Configuration of 'Stentofon"
Object configuration Objectproperties  Deviceevents  Objectgroups  General
Object type = # All objects v
Type D Name Cameras Object groups License
L] Communication channd} _default_ Default
| Station 001101 Control Room @
|#  Station 1,102  Office @
|#|  Station 001103  Elevator &
* Station 001104  Entrance Main Cam @
| #  Station 001105 SoftClient @
* Station 001_106  R20 Doorphone Q)
* Station 001107 €313 Monitor K;}
* Station 001108  R29 Doorphone ]
|#  station 001.1039  Vfone Cell @
#  Station 001110  IP Dual Display @
| Station 001111 Visit 1 Inmate 7]
#  Station 001_112  Visit 1 Visitor %]
| #  station 001_113  Visit 2 Inmate 7]
| #  Station 001_114  Visit 2 Visitor @
|#  Station 001_115  Visit 3 Inmate @
* Station 001_116  Visit 3 Visitor @
|#  Station 001117 IP Speaker @
#  Station 001127  TCIS-2 @
| #  Station 001_151  IP-ARIO PA )
#  Station 0015 Radio (IPARIO) @
#  Stentofon Stentofon Stentofon
New Edit Delete
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2.2.1.1 Object Configuration Buttons

Click on New to add a new object.

Click on Edit to open up an existing object for editing.

Delete Click on Delete to delete an existing object from the CathexisVision configuration.

2.2.1.2 Object Configuration Right-click Options

Mew...
Disable
Delete

Properties

New will open up the dialogue to add a new object.

Disable/Enable allows manually enabling/disabling individual nodes.

Delete will permanently remove this object from the list.

Properties will open up the object properties. The object may be edited from here.
Specifically, assign cameras to this object.

2.2.1.3 Edit Object: Cameras

2 it object o x Adding a camera to an object will mean
it wijert % that, whenever there is an event on that
Edit object settings ot
| object, the recording from that camera will
Mame |Control Room .
‘ be related to the time and date of the
Comeras Access
_— object event, in the Integration database.
Camera 1| MBosch5000 ~ 7 &
Camera 2 [MBosch 5000 ~ 2 _‘;
= I To add a camera, double-click on any
object. Click Add camera.
Select the relevant camera from the drop-
down menu. Users can add up to four
cameras.
2 To delete a camera, click this icon.
o 10 conn

2.2.2 Object Properties Tab

The Object properties tab allows viewing objects, sorted by type. In the case of the Stentofon device,

there is the option of

viewing by Station, Stentofon, and Communication channel.

Configuration of 'Stentofon’

Object configuration ~ Obj

ect properties Device events Object groups General

Object type | # Stentofon

N | # Station
o [*'

N "l

Stentofon | @ Communication channel

005-20201120-288
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2.2.3 Device Events Tab

Configmration GF ‘Stemtofon’ This will list real-time events
Object configuration ~ Objectproperties  Deviceevents  Objectgroups  General happening on this device.
| Operators can monitor live events
All events v
Al events happening on site.

Call end

Communication state

Device events can be filtered via
call, call end, and Communication
state.

2.2.4 Object Groups Tab

Configuration of ‘Stentofon’

Cofectantipraten | et prperies | Devemevets | Obctgrars | Genea Groups of the same type of

wo [N D @ B object can be created.
Available objects Objects in group
Name ® Name

Tip: When setting up Events,
events can be triggered by an
object group.

2.2.4.1 Create a Group

| Tocreate a group, click on this icon.

#f  To edit a group, click on this icon.

Note: once a group has been created, the object type of the group may not be edited.

— When creating a group, select the object type to include in
ws Create a new .. O X . . .
the group. Once the group is created, the available objects

[ g — ‘f__é 1 panel will fill up with all available objects of that type. From
Configure the new object growp ' |

this list, choose which objects to use in the Group.
Group name 1&{&9!
Object type

Give the group a descriptive Group name.

# Staton

Click on the drop-down menu to select the object type to
group.

005-20201120-288 15 April 2021 8
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Configuration of "Stentofon’
Object configuration

Object properties Device events

Group | #lGrowpl v ] [ | %

Object groups

General

Available objects

Objects in "Group 1' group

Name

®©

MName

\Control Room )
Office [
Elevator

Entrance

SoftClient

R20 Doorphone

(313 Menitor

R29 Docrphone

Vfone Cell

IP Dual Display

Visit 1 Inmate

Visit 1 Visitor

Visit 2 Inmate

Visit 2 Visitor

Visit 3 Inmate

Visit 3 Visitor

IP Speaker

TCIS-2

IP-ARIO PA

Radio (IPARIQ)

%+ 9

N

There will then be a list of Available Objects. Multiple objects may be selected at a time.

E';) To add these objects to the group, select them and click on this arrow.

Qil To remove these objects from the group, select them and click on this arrow.

2.2.5 General Tab

The general tab deals with the integration database. Here, select a pre-created database, or configure a

new database.

Configuration of 'Stentofon’

Object configuration Object properties Device events

Object groups General

Integration database [- select integration database -- i b

[g Configure htegrab‘ou}databasesl

General settings

2.2.5.1 Select an Integration database

Integration database | Access

o

EE:“} To select a database, click on the gear icon. Select the relevant database. Only databases which
relate to the device being added should appear.

005-20201120-288
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2.2.5.2 Configure a new database

[g Configure integration databases | | there is no database created yet, clicking on this button will
navigate to the integration database setup.

I Create database T x

Database name

Size (Mac: 200 ME) | 100 ME
Drrver Stentofon (LL.1) el

ik

Note: The information on setting up an integration database may be found in the Integration Devices
General Settings section of the CathexisVision Setup Manual.

005-20201120-288 15 April 2021 10
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3. Camera Tab Overlay Setup

Once all the relevant settings have been configured, the access control overlay can be pulled through over
the appropriate camera feed.

BO U RY
] %0:708708+37+

DoouDoos=E

v

Note: Cameras must have already been added to objects, and overlays must have already been configured.

3.1 Enable the overlay

To bring up the overlay, click the arrow to the left of the screen. This pops out the Video feed options
panel. The Video feed options panel will present a number of options specific to the settings configured
for that video feed.

Click on the icon to bring up the overlay options for this video feed. Select
the overlay.

Entrance

Mair Cam

Video format 4
View transform » Alternatively, right-click and then select
Overlays » £ Entrance p » Station

Overlays / the object utilised (in this
example, Entrance) / overlay option.

| Hel ) Mai
elp AN ain Cam & Configure overlays

Switch to review Enable default overlays

Shiink panel Disable all overlays

Resize panel 4
False colour

Clear panel

Export snapshot...
Cameras fullscreen

Open motion heatmap

005-20201120-288 15 April 2021 11
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When an event has been triggered on the object, the overlay will appear.
The overlay will not appear until an event has occurred. It will remain in
that position until a call is made.

15 April 2021 12
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The database tab allows navigating to the databased entries, for each individual database. In the database
tab, each database is presented as a table. It has built in filters, and the ability to navigate by timestamp. If a
database entry has an associated recording, this recording can be launched from within the database tab.

cothexisvideo.com

Most integrations will have a different database presentation, and unique filters, due to the different
parameters sent to CathexisVision by the integrated device.

on1nis 2020
2020-110507111:27 2020-1105 071134 ContrelRoom Entrance

o Dw ~u . siwr 077327427

ala» ©

28 siteName View information stored in the Integration

A o Opentsb b = Cameras | database, by following the path: Right-click site tab
o e ite’ — | L .

[k} || | Shose ste's tate 51 Databases "/ open tab / Databases. This will navigate to the
_ Y Change password... & Map

@ ‘s ST Database Tab.

e s ange login... 88 Ssetup

BACNet

Cam

Exgarde DB

Object das

Stentofon

005-20201120-288

When the database tab opens, select the relevant integration database from the
database panel that opens on the left-hand side. The databases are ordered under the
NVRs that they are attached to.

To open and close this list, click on the arrow in the centre of the list: I I

15 April 2021 13
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4.2 Database Interface

View | All * | sorted by | Time - " | —MoEasySearch —

@ @) O

Goto Time |zn1?--::1—1e 12:05:42 :| * @

Connected to unit WINVIRTUAL

®View Change the way that the database is presented. Some integration databases have
multiple view options. The Stentofon Intercom database has the following view
options: Call and Communication.

Voo ‘CJ v
(Cal
W rcaton, )

@ Sorted By Sort the Events based on the following parameters: Time.
@ Easy Search The easy se.arf:h option (only ava.ilable for Call events) allows quickly searching the
database within one of the following options:
| Mo EasySearch — |
| —No EasySearch —
Station A
Staton B
Station A ID
@ Filter? Filter offers a more advanced manner of sorting information in the Integration

Database table.
Once the filters dialogue is open, the following options are available:

Enable fiters Check this box to enable filters.
% Click on this icon to add a new filter.
The filter icon will change when filters are active. e =) 53

% Click on this icon to delete an added filter.

A Time range, within which the search will be conducted, may also be set.

To set a Time range, click on the blue hyperlinked text which specifies time (for

example, in e Week fo dafe ).

005-20201120-288 15 April 2021 14
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This will bring up the following dialogue box, where the time range can be defined:

Time range is
@ Preset WeekToDate -
© Spedfic  From |14 [£]|| March
to 14 5|| March

() Previous |1 Hours

) Period of |1 Hours

20165 15 [|(oo0 |00

2016 (5 15 [+1|[00 =00

from | 00hOD 14 || March 2016 5

J [ Cancel

Note:

1. Multiple filters may be run simultaneously. Filters with the same parameters

may be run more than once.

2. To change afilter, click on the blue hyperlinked text.

@ Export

Generate metadatabase reports in PDF or CSV format. See below.

@ Manage

Reports

Generate scheduled metadatabase reports. See below.

@ Go to Time

This navigates to a specific point in time, down to the second. To navigate to a

timestamp, set the time using the time and date boxes, and then click on the - icon.

4.2.1 Manage Reports

.. Manage reports

Report

005-20201120-288

Click this icon to open the schedule report window.

[——' 1 Allcreated reports will be listed here.
-9 |
Edt ] f Remove ;‘ First, click Add to create a report. Then edit to define
the reporting schedule. See below for more detail.
To create, edit, or delete a report, select the entry and
click on the corresponding button.
15 April 2021 15
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4.2.2 New Scheduled Report

Click Add and give the report a description:

. CathexasVision (T] s
Enter a report description |
Cancel

Click OK when done.

Once the new report is listed with the other reports, select it for editing to define the reporting
schedule.

Either right-click the entry and select schedule or select the entry and click the schedule button at the

bottom of the screen: Schedule
"™ - oo
CathexisVision ? X . o
s : Edit the description if needed.
Description {Report 1 Edit Viewing options.
S A = Select the Sorted by option.
Sorted b Time | NP
ok Wf Select the Format.
Format PDF V . .
Select the orientation of the
PDF orientation Portrait v
Format.
Period Month to date Edit
Select the period to be reported on.
Schedule Weekly on Monday at 07:00 Edit
Redpients = Add e Define the Schedule for the report.

[ ox ][ conce

Add/remove recipients to whom reports will be sent.

Add Click Add and enter the email address of the recipient. Multiple recipients may be added.
recipient: All will receive emails.

Remove Select the recipient from the dropdown menu and click Remove.

recipient:

005-20201120-288 15 April 2021 16
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4.2.3 Generate Metadatabase Reports

H Click this icon to open the Export window.

.. Export
Select the period to export
© Preset  [Monthtodate |
Spedfic  From |23
Previous
Period of

Select the Period to export, and
enter the required details.

[
£l

Click Next.

Configure the report
Format | CSV hd

Filename |C:/Program Files{CathexisVision Client/report.csv | rj

Select the Format to export the
report in; either CSV or PDF.

See below for the two options.

Export

4.2.3.1 Export CSV

Configure the report
Format | CSV b

Filzname |C:/Program Files/Cathexis\Vision Client/report.csv | rj

4.2.3.2 Export PDF

Configure the report

Format | PDF 2
woiog [
Orientstion | Portrait -

Filename |C:,-‘Prc>gram Files{CathexisVision Client/report.pdf | |____|

005-20201120-288
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Select CSV Format.

Edit the Filename by either entering it straight into

=

text field (replacing report.csv), or click the to

choose a new save folder and filename.

Select PDF Format.
Give the PDF a Heading.

Select either Landscape or Portrait Orientation of
the PDF.

Edit the Filename by either entering it straight into

=

text field (replacing report.csv), or click the
to choose a new save folder and filename.

17
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4.2.4 Metadata

Start time 2020-10-23 13:13:23 On the right-hand side of the database, meta-data about the event

End time  2020-10-23 13:13:32 entry is displayed.
Station A  Control Room

StationB  Entrance

Station AID001_101

Station BID001_104

4.2.5 Viewing an Entry’s Associated Recording

To view a databased event’s recording, left-click on a database entry which has the ® icon in the Links
column. Then click play in the video player.

005-20201120-288 15 April 2021 18
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A CathexisVision event has a trigger, which causes an action. Set integrated devices to act as triggers, or as

actions. This document will detail the Stentofon specific aspects of Events. There is a comprehensive guide
to CathexisVision Events in the main setup manual.

Most of the data that CathexisVision receives from a device is presented in the Events interface. This is done
in order to give the user a full range of options. As a result, some of the options presented in the interface
may be impractical as an event trigger, or action.

5.1 Creating an Event

To create an event using the Stentofon Intercom device, enter the Events management area:

Site Tools Settings Help

(=]
‘-OE Cameras

ﬁ% Close site's tabs g Databases

l@ Change login... %@

L N S

1. Once in the Events Management area, right-click and select New. This will open up the

New Event window.
2. standsndifggers Once in this window, select the Triggers tab and click on the hyperlink titled “standard
triggers”. From the drop-down menu, select the Stentofon device.

Servers @I

5.2 Triggers

A trigger is the user-defined input that notifies the event to start. The trigger causes the subsequent action
(which the user will also define).

5.2.1 Set the device as the trigger

General  Triggers  Actions  Resources When creating a new event, the trigger type will default to:

Use stentofon hug'igger the event Use sfandsnd frggers )

To define which device should trigger the event, click on the
hyperlink after “use”. To set it as the Stentofon device, click on
the hyperlink, and select the relevant device name from the
dropdown menu.

005-20201120-288 15 April 2021 19
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5.2.2 Trigger Types (Trigger Using)

It is useful to think of this as a master trigger type.

Use stentofon to trigger the event
Trigger using any stadon

Start acbons 1| ¢

Description &

*

*
*
v

any station [y

any stentofon
stations in group 'Group 1'

specific station

specific stentofon
Communication channels

any device event

Note: The Stentofon device is not available as a master trigger.
The only options are any stations, specific stations or station
groups.

Note for group triggers: For this event to be databased under the name of a specific object, and not the
name of the triggering group, modify the Description field in the General tab of the Event setup.

@ Click on the question mark icon to see a list of available descriptions.

After selecting a master trigger type, add a trigger to the event.

Click on New in the Triggers tab. This will bring up the dialogue box below:

5.2.2.1 Start actions when

005-20201120-288

Bn t [m] X Start actons when vy .
N © Within the
New Event 455 . .
New event Z “start actions when” option,
General | Tnggers  Acbons | Resources choose the type of Event that
Use stentofbn to trigger the event H .
ey M will be the trigger.
5!2"1‘6(5’9’15'-"‘76"1 any of the following device events ocar : Choose from the drop'dOWn
Description G(_) New i
= menu: either any of the
Delete following device events
occur, or any of the
properties meeting the
following criteria.
Note: Set multiple
constraints, and choose if any
spotoc iz B Dove B or all constraints need to be
O re-trigger stop and restart active event fulfilled to set off a trigger. If
[C] Only trigger event when | — salect input — . . .
a constraint is not defined,
o] o every single device event will

send off a trigger.

To add/edit/delete a rule (a
constraint) use the New, Edit,
and Delete buttons on the
right-hand side.

15 April 2021 20
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General  Triggers| [T New device event trigger

O X
Use stenfofon to 1 New device event trigger Vo 4
Trigger using a0¥st  Configure settings 7
Start actons when
Description Event |Cal v
Schedule === Always v
The event must also match gny of the following rules
| Description By, 0] New
Edit
Delets
Stop actions after [
a— [ox ][ cone

To change the constraint,
click on the first hyperlink.
This will bring up the full
list of available rules.

To modify the way this
rule will be treated, click
on the second hyperlink.
This will display the rules
options.

Note: When all available options are known to CathexisVision, a drop-down menu will appear. When

these variables are not pre-defined, fill them in.

5.2.2.2 Perform actions while

For triggers that are of the Perform actions while type, operators can select any or all of the properties
meet the following criteria. Operators can select a property for the trigger.

) New object property tngger O X

| New object property trigger =z
Configure settngs 7

Schedde == Aways v

Hodtme [155ec 3| @

Lo ] o

005-20201120-288 15 April 2021
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5.3 Actions

Once the triggers that are going to initiate the event are defined, define some Actions.

5.3.1 Open Actions Tab

| General | Triggers | Actions I To get started, click on the tab titled “Actions”.

Click New.

A menu will drop down containing all the available action types. The device action type is represented by
this icon: .

Record camera...
Record tnggeré:amens..
Control Stentofon...

Call base-station...

&) B @)

Send email...

0 Play audio clip...

Note: the device cannot be controlled.

5.4 Resources

: New event o *

New Event .
New event e In the Resources tab, operators can
Geersl  Trggers  Actons  Resources select resources to use.
—select camera = ¥ - select audio nput —

Audio gutput
== sedect audio oulput =

005-20201120-288 15 April 2021 22
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This app-note was designed to deal specifically with this integration. For further information about the
CathexisVision software, consult the main manual (http://cathexisvideo.com/).

For support, email support@cat.co.za
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